
A I A G  D A M A G E  C O D E S



To All,
 
Pickup Yard hours are 24hrs 7days a week 
DAILY ACCESS CODE REQUIRED

Driver will be required to provide their yard exit sheet, identification, and code for the day ( Updates 
every 24hrs ) for entry. Drivers will need to attach a VIN sticker or VIN sheet with the load sheet 
during their inspection. These stickers/sheets can be found inside the unit. Upon exit, driver would 
need to leave the yard exit sheet with the guard.

 
Yard policy / rules are just like any other yard.  Standard safety / etiquette.  Must have on high-visibility 
clothes in all yards, 15mph in yard, horns and flashers to be used at all times in yard
 
 
Pickup and Gate Location:
 A&D Yard - 5601 belleville rd, canton, mi

Drivers will need a copy of their trip log and give it to the guard upon exiting with a sticker from the 
units they are taking placed on that paper.

Damage sign off and lost vehicles contact 
Day Shift
734-657-5369 Mon-Fri 6am-3pm
734-497-1894 Tue-Fri 6am-3pm
734-516-6579 Fri-Mon 6am-3pm
734-394-6961 Thur-Mon 6am-3pm

Night Shift
734-972-6079 Sun-Thur 3pm-11pm
734-674-2607 Wed-Sun 3pm-11pm

Code and ship up to severity #2 a severity #3 requires a signature.
 
This is a ship and go yard. No one is allowed to sleep onsite or leave their trucks. 
 
 
Can assist and confirm where the units should be parked if not in bay but sometimes driver will need to 
look a few parking spots around bay first.
 
Magnus App must be used for the movement of these units
Location Services must be turned on when using the Magnus App when doing these moves 
Driver must mark pickup in Magnus App after driver has loaded and is still on lot at pickup
Driver must mark delivery in the Magnus App after driver has delivered and is still on lot at delivery
 
 



Yard policy / rules are just like any other yard.  Standard safety / etiquette.  Must not wear open-toed 
shoes and must have high-visibility clothes in all yards, drive within posted speeds in yard, horns and 
flashers to be used at all times in yard.
 
 
Driver will need to leave a manifest copy at guard shack upon yard exit
Do an inspection and obtain signature as needed on your vehicles before moving from the bay.  Please 
make sure all damage info is put into the Magnus App with Pictures and a signature is obtained before 
leaving the facility if it meets the requirements above for a signature.
Note damages on gate pass or yard exit at time of Pickup.  Always use Numerical AGIG M-22 
codes.  The Ramp will not acknowledge damages unless damage codes are used.
 
FOLLOW THE GUIDELINES BELOW.  
-Verify the unit in bay is the unit on your load – double check vin numbers before touching the car. 
There are many mis-bayed units and missing units.
-If a unit has damage that needs to be verified and no one is there to verify the damage DO NOT TAKE 
THE UNIT. Have it dropped from your load.
-The inspector will need to sign the paper gate pass.  Once you are loaded, before you turn in your gate 
pass, SEND A PICTURE OF THE GATE PASS WITH VERIFYING SIGNATURE to claims@proautotran.com   If 
you don’t send it to us we have nothing to fight the claim with as the inspectors in the yard won’t sign 
the Magnus app.
-The security guard is NOT an inspector. 
-Use the Magnus system.  
-Take pictures of all damages.   
 
ALWAYS DOUBLE CHECK/MAKE SURE THE INSPECTOR IS USING THE CORRECT CODES AND IS CODING 
ALL THE DAMAGE NECESSARY.  The responsibility is ultimately on you the driver.
 
Also if you deliver to an upfitter or Uhaul Location call ahead to get there delivery hrs once you get 
your BOL
 
Any vehicle missing or that need to be swapped out due to damage driver needs to go call Proficient 
dispatch at 904-638-6368 to get the vehicle swapped out or removed from load.
 
 
 
 

Thank you
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