
A I A G  D A M A G E  C O D E S





To All,

Pickup Yard hours are 24/7 

PICK UP LOCATION: 
Manheim Detroit
600 Will Carleton Rd
Carleton, MI 48117
Releases are ready at CARLETON security under name  PROFICIENT

DELIVERY LOCATION:
Penske
1225 E Maple Road
Troy Michigan 48083

DELIVERY INSTRUCTIONS:

            Vehicle Receiving:
• We can receive vehicles 24/7; however, if you can provide a heads up when they will start 

shipping in it allows our team to plan accordingly.
• Carriers will enter on the west side of the building, pull up to the call box, security will log 

them in and direct them to pull around behind the building to unload.
• Carriers will exit property on the east side of the building.  This flow allows for the trucks to 

easily move throughout the lot without having to back up or turnaround.  

Driver will need to leave a yard exit copy at guard shack upon yard exit with bay tag from the 
vehicle at guard shack to exit
Damage sign off code and ship up to severity #2 a severity #3 requires a signature. Call Proficient to 
report Severity 3 or higher and any missing units. 
Do not move a vehicle from bay that has damage that needs to be signed off until 
it is signed off.  Make sure you get a copy of the damage signoff or save a picture 
of the sheet in the Magus App.

GET THEM NOTATED ON YOUR SHEETS AND INSPECTIONS HAVE TO BE COMPLETED IN BAY.  
 
 
Anything missing and units that need to be swapped out due to damage Driver needs to go call 
Proficient dispatch at Call 904-638-6368 to change the vehicle out.
 

Magnus App must be used for the movement of these units
Location Services must be turned on when using the Magnus App when doing these moves 



Driver must mark pickup in Magnus App after driver has loaded and is still on lot at pickup
Driver must mark delivery in the Magnus App after driver has delivered and is still on lot at delivery

Yard policy / rules are just like any other yard.  Standard safety / etiquette.  Must have on face mask 
and high-visibility clothes in all yards, drive within posted speeds in yard, horns and flashers to be 
used at all times in yard

Driver will need to leave a Yard Exit copy at guard shack upon yard exit with bay tag from vehicle at 
guard shack to ext
Do an inspection and obtain signature as needed on your vehicles before moving from the bay.  Please 
make sure all damage info is put into the Magnus App with Pictures and a signature is obtained before 
leaving the facility if it meets the requirements above for a signature.
Note damages on gate pass or manifest at time of Pickup.  Always use Numerical AGIG M-22 
codes.  The Ramp will not acknowledge damages unless damage codes are used.

FOLLOW THE GUIDELINES BELOW.  
-Verify the unit in bay is the unit on your load – double check vin numbers before touching the car. 
There are many mis-bayed units and missing units.
-If a unit has damage that needs to be verified and no one is there to verify the damage DO NOT TAKE 
THE UNIT. Have it dropped from your load.
-The inspector will need to sign the paper gate pass.  Once you are loaded, before you turn in your gate 
pass, SEND A PICTURE OF THE GATE PASS WITH VERIFYING SIGNATURE to claims@proautotran.com   If 
you don’t send it to us we have nothing to fight the claim with as the inspectors in the yard won’t sign 
the Magnus app.
-The security guard is NOT an inspector. 
-Use the Magnus system.  
-Take pictures of all damages.   

ALWAYS DOUBLE CHECK/MAKE SURE THE INSPECTOR IS USING THE CORRECT CODES AND IS CODING 
ALL THE DAMAGE NECESSARY.  The responsibility is ultimately on you the driver.

Also if you deliver to an upfitter or Uhaul Location call ahead to get there delivery hrs once you get 
your BOL

Any vehicle missing or that need to be swapped out due to damage driver needs to go call Proficient 
dispatch at Call 904-638-6368 the vehicle swapped out or removed from load.

Thank you
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